MODULE 3 EXERCISE
Instructions
1) Prepare a draft of your questionnaire, including a short introductory statement at the beginning and a thank you note at the end. If you use close-ended questions, make sure to also list the options for the answers. Have a look at the example below for inspiration. 
2) Code the questionnaire in the survey tool of your choice and test it yourself to make sure it is coherent. 
3) Use the checklist below to make sure you avoid the most common mistakes and to refine your survey. 
4) Share your questionnaire with 5-10 ‘dummy respondents’ for feedback, but also to detect any problems with the interpretation of questions, or the flow.

AGUA VIDA QUESTIONNAIRE_ final version

BACKGROUND: This is a phone interview. Agua Vida doesn’t have profile information about its consumers, but it has been collecting phone numbers through its direct sales process. Agua Vida knows the name, date and location of each filter sale.

NOTES FOR THE INTERVIEWER: for close-ended questions, do not read out the answers to the respondent; let them respond and select the applicable answer. For open-ended questions, enter the full answer and probe for more details. 

0.a	Name of the respondent 
0.b	Name of the interviewer 

Introduction
Hello (respondent name). I am (interviewer name) from Agua Vida. I’d like to ask you a few questions about your Agua Vida filer to help us improve our service and product. We would really appreciate if you could kindly give us 15 minutes of your time.
a. Yes
i. Great, we appreciate and value your time
b. No
i. Ok, thank you anyway. I hope you are satisfied with our product, if you have any issue do not hesitate to call us at 8888-9999. Have a good rest of your day!

Questionnaire 
1. Were you involved in the purchase of the Agua Vida water filer? 
a. Yes
b. No

2. How involved are you in the daily use of the water provided by the filter? 
a. I use it every day
b. I don’t use it every day

If answer to question 2 is b., skip section A

SECTION A – PURCHASE DECISION
3. Who made the decision to buy an Agua Vida filter for your household? 
a. Male head of the household
b. Female head of the household
c. Joint decision
d. Adult son/daughter
e. Minor son/daughter
f. Grandfather/grandmother
g. Other (please specify)

4. How did you hear about Agua Vida? 

5. What convinced you to buy the filter? 
a. Presentation from Agua Vida representative at the school
b. Personal visit from Agua Vida representative
c. Recommendation from a neighbor
d. Tried the filter in the trial period and liked it
e. Other (please specify)

6. What aspect of our product attracted you most to buy an Agua Vida filter?
a. Price
b. Appearance
c. Material
d. Filtering capacity
e. Economic savings
f. Time savings
g. Size
h. Durability
i. Ease of use
j. Recommendation from representative/friend/family
k. Other (please specify)

7. How were you filtering your water before buying the filter? 

8. Did you encounter any problem with your filter since you bought it? 
a. Yes, once
b. Yes, multiple times
c. No

If answer to question 9 is c., skip questions 10-11-12

9. What did you do to resolve this/these problem(s)? 
a. I fixed it myself
b. Support from Agua Vida 
c. Support from someone else
d. I asked Agua Vida for support, but they didn’t solve it
e. I didn’t know where I could ask for support and I stopped using it
f. Other (please specify)

If answer to question 10 is a., c., e. or f., skip questions 11-12

10. On a scale from 1 to 10, where 1 is the least satisfied and 10 is the most satisfied, how satisfied are you with the customer service offered by Agua Vida?

11. Can you explain why you chose this rating? 

If answer to question 3 is b., skip section B

SECTION B – USAGE 
12. For which purposes do you use the water provided by your filter? 
a. Drink
b. Cook
c. Wash hands
d. Brush teeth
e. Wash dishes
f. Other

13. How often do you refill your filter? 
a. Three times per day or more
b. Twice per day
c. Once per day
d. 5-6 times per week
e. 3-4 times per week
f. 1-2 times per week
g. Less than once per week

14. Do you drink water exclusively from the Agua Vida filter? 
a. Yes
b. No

If answer to question 15 is a., skip question 16

15. Why? 

16. What benefits did you notice in your household during the time you owned an Agua Vida filter?
a. Fewer stomach diseases
b. More energy
c. Fewer missed days of school/work
d. Better taste
e. Economic savings
f. Time savings
g. Other (please specify)

17. What could be improved? 

18. On a scale from 1 to 10, where 1 is least likely and 10 is most likely, how likely is it that you will recommend this product to a friend or family member?

19. How did you find the installation and maintenance of the filter? 
a. Very easy
b. Easy
c. Difficult
d. Very difficult

20. Why? 

21. If we would offer a second model of bucket/container, what changes would you like to see in it?
a. Price
b. Color
c. Appearance
d. Material
e. Size
f. Durability
g. Other (please specify)

22. In general, on a scale of 1 to 10, where 1 is least satisfied and 10 is most satisfied, how satisfied are you with the water that the filter produces for your family?

23. Why? 

SECTION C – PROFILE 
Finally I’d like to ask you a few questions about you and your family. 

24. What is your gender?
a. Male
b. Female
c. Prefer not to answer

25. In which region do you live?
a. North
b. East
c. Central
d. South
e. West

26. How many people live in your household including yourself? 
a. 1
b. 2
c. 3
d. 4
e. 5
f. 6
g. 7
h. 8 or more

27. How do you cook?
a. Firewood
b. Gas
c. Other (please specify)

28. Which of the following items do you own?
a. Radio
b. Mobile phone
c. TV
d. Fridge
e. Stove
f. Bike
g. Motorbike
h. Car
i. None

29. Do you have any other comments to share with us?

These are all my questions. We really appreciate your time and your valuable opinions, your feedback will help up improve our product and service. We are at your disposal, for any question you can call us at 8888-9999. Thank you very much (respondent name) and have a good rest of your day!


M3 Checklist
As you complete your questionnaire, make sure that:
· All your questions: 
☒ are strictly necessary 
☒ are enough to get the information you need to confirm the assumptions defined in Module 1
☒ are suitable for the survey method you have chosen in Module 2 
☒ are clearly formulated
☒ are easy to understand 
☒ use everyday language
☒ cannot be interpreted differently by different people
☒ contain only one question
☒ are not leading respondents toward a biased answer 
☒ are set up as mandatory in the survey tool
· Your close-ended questions:
☒ have answer options covering the full spectrum of possible answers
☒ have “escape” answers, such as “I don’t know” or “Other”
☒ make it clear how many answers the respondent can select 
· Your questionnaire:
☒ is preceded by a suitable introduction and ends with a thank you note 
☒ is organized by topic and flows logically
☒ includes profile questions
☒ includes the NPS question 
☒ shows the right questions to the right respondents (skip logic set up properly)
☒ does not take longer than 15 minutes to answer.

